


New trends in communication  

The following factors will affect all operations of all communities and 
thus also communication even more strongly in the following years:  

 

- The diversity and unexpectedness of the operational environment will 
increase. 
- Mutual dependency will increase everywhere. Communities build 
networks.  
- Information multiplies and becomes more complicated. Information is 
available to more and more people.  
- Technological, mobile and pervasive communication changes human 
behaviour.  
- The significance of communication in the society will become more 
emphasized.  

22.4.2015 Source: ProCom 2 



The six goals of Turku’s communications  

1. To support the strategic objectives and management  
 
2. To communicate about services, plans, decisions, objectives and 
other operations  
 
3. To increase participation and possibilities for influencing 
 
4. To increase the personnel’s work motivation and well-being  
 
5. To clarify the image of Turku and to strengthen the Turku identity  
 
6. To create positive mental images and to increase the appeal of the 
city  
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24 186 3 091 4 648 
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How? 



#ParastaMunTurussa 

Campaigns and contests 



#ParastaMunTurussa 







Orderliness 

• Content plan 

• Person responsible for 
social media  

• Social media meetings 
and training  

• Social media 
guidelines 



Visuaalisuus 

 

Visuality 



6 254 likes 
1 249 shares 



 



 



 



Emotions, emotions…  



 



#leiflive 
#tapaaturku 

 



Instagram 



Challenges 

• 24 / 7 

• Customer service 

• Leaders and experts 

• Employee advocacy  

• Video 

• Storms in social media  

 

 



Thank you!  
Have a great spring! 


