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Objectives 

 Real time response to challenges 

 Efficient services  

 Community involvement  



Conditions 

 Globalization  

 Economic restructuring  

 Level of professionalism  



Shareholder 

1 
Business 

2 
Academia 

3
 

City 



Tasks 
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Platform 
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Summary 

1 
Change 

2 
ICT 

3+ 

City 
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