About Estonia

226 local municipalities: 15 counties, 33 towns and  194 rural municipalities

Population in Estonia: 1 365 463

Area: 45 227 km²

Capital: Tallinn,  population 411 980

Tallinn City Administration
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Elderly care services in Tallinn
1. Health services
 Primary health care and all specialized care elderly persons in Estonia get without restrivctions 

Stationary nursing care (long term hospital care) 

A normative act called „Eesti hooldusravivõrgu arengukava 2004-2015” („Estonian nursing care network development plan 2004-2015”) and approved by the Government of the Estonian Republic is the basis for planning the need for beds. The need for stationary beds of nursing care is 10 beds per every 1,000 residents of age 65 or older. An estimated 10% of the residents of age over 65 need the geriatric evaluation team service. As of January 1, 2007, there were 68,870 people of age over 65 were registered in the Population Registry as residents of Tallinn. Additionally, 17,158 people of age 65 and older were living in Harju County.

For year 2015 there are a total of 770 beds for nursing care planned for Tallinn and Harju County, distributed across medical institutions as follows (starting from year 1011 at the earliest, in case of favourable State decisions):

150 geriatrics beds

100 psycho-geriatrics beds in the North Estonian Regional Hospital (Keila Hospital)

520 nursing care beds

With the aid of EU structural funds have started   renovation of old hospital  facilitised. 

Client’s Fee for long term hospital care service is 6,13 euros per day, 182 euros per month. 

At-home nursing service

The target group of the service is patients with chronic illnesses, having physical problems and needing nursing care, patients in terminal state, and patients in deathbed, the majority (80%) of these people being of age over 65 and having no perspective for getting significally better. 

In Tallinn at-home nursing is service is provided from the financial means of the City Budget since 2001, in year 2003 this was supplemented by partial financing of the service from Estonian Health Insurance Fund on contractual basis.
The average number of visits per month for one patient is 15, this allows one nurse to deal with 70-80 patients every year, making approx. 1320 visits annually. 
At home nursing service is provided by qualified at-home  nurses who have passed the relevant training and are continually developing themselves further professionally. At-home nursing service is also provided in Iru Nursing Home, as Iru Nursing Home is an institution managed by the local government and as such is not allowed to provide medical services. 
Customers having no health insurance are provided the service in lodging houses and in the shelters for homeless people.

2. Welfare services
The objective of the elderly welfare is to enable to elderly people to live as long as possible biocomplete life in their own home. For that reason we try to render different open care services.

2.1.       Home care services
The providing of this service is organised by the local government. At-home care services are services provided for people at home, helping them cope in their familiar environment. According to the Population Registry, the people entitled to the at-home care services are residents of Tallinn needing help in performing activities necessary for daily life, under the following conditions:

· Having no legal maintainance providers and having no material means sufficient for coping in-dependently and for ensuring the needed care, or
· Having legal maintainance providers but the person`s own material means and his/her legal maintainance providers` material means are not being sufficient for the person coping independently and for ensuring the needed care.

Depending on income, partial self-financing of the service is applied.

As of 01.01.2011, there are approx. 1400 elderly people in Tallinn  needing at-home care service and the service is provided by 165 at-home care service employees. On average, one welfare service employee  can serve 8-9 customers.
2.2. monitoring service
The goal of this service is to provide monitoring service for the customers living alone or being alone at home most of the day. The goal is to call for help primarily in situations where the person is unable to move by him/herself and to open the door for the helpers, for example:

· Sudden need for medical help, with an immobilizing effect;

· Sudden need for so-called personal help (falling, temporary inability to move, becoming trapped in inner rooms, etc.);

· Situations necessitating rescue services (fire, explosion, etc.).(fire, explosion, etc.).
In homes of the target group people, local monitoring equipment is installed and the customers are given mobile alarm buttons. By using the mobile  alarm buttons, the customer can directly reach an employee of the Tallinn Help Phone at any time around the clock. 
Use of the service is free of charge for the customer; calling for help via the mobile alarm button incurs the cost of a regular local telephone call.

Day centres, day activities

There are day centres for elderly in all districts of Tallinn, and the activities offered there are mainly intended for customers who are active .

2.3. Day care for dementia clients
The goal of this service is to support the coping of the elderly person in a familiar environment via nursing, supervision and activities supporting the coping of the person, thereby postponing the need for an institutionalised care. Target group of the service are the people registered in the Population Registry as residents of Tallinn, needing this service due to their health condition (people being able to move independently or with little outside help but having memory disorders). This is mainly intended for families who cannot leave their elderly member home alone.
The person is referred to the day care service by the family physician or a psychiatrist by a letter of referral. The service costs 2,68 € per day.

2.4. General nursing home service        
The elderly people of Tallinn who cannot ensure care for themselves or whose legal maintenance providers cannot ensure care for them, due to health, very old age or low income, are accepted into the waiting line for the general nursing home service. 

Purchasing nursing home beds from other nursing homes 

The City Budget of Tallinn is also used for purchasing nursing home beds from other nursing homes of Estonia. In year 2011 the cost of a nusing home bed in Estonia is from 450 euros  - 1000 euros per month. Tallinn purchases 450 beds in addition to the beds in Iru Nusing Home. In the year of 2011 the share of the City of Tallinn in co-financing the 450 beds is approx. 251 euros per month per each customer. The City of Tallinn purchases the general nursing home service more than 60 nursing homes from all counties. 
Iru Nursing Home

Iru Nursing Home is an institution managed by the City of Tallinn, it has 350 beds. There are beds for customers with orientation disorders, for customers of the general nursing home service and the at-home nursing service (they need much outside help and nursing services), for customers needing moderate outside help.
